
• More Effective Communication

• High Performance Teams

• Higher Employee and Student Morale

• Greater Customer Satisfaction

• Higher Productivity, Performance and Results

• Increased Skills and Competency

• Clearer Processes & Improved Quality
This targeted Neuro Linguistic Programming training is based 
on 30 years of experience using scientifi c methods and principles. 

The Advanced Communication program is a structured and 
practical program that delivers the “How” of communication 
that drives better undersanding and results!

Traditional training methods target only 40% of people. This Advanced Communication 
program captures 100% of the audience by focusing on their unique learning styles 
simultaneously  through effective communication techniques. This results in increased 
participation levels , higher retention rates and the increased satisfaction levels of clients.

Call (03) 9532-5476 to fi nd out more...NOW!
Email : info@kotanaustralia.com   Mobile: 0418 885 122

Alternatively check out our website for more information at: 
www.KotanAustralia.com/Client-Services/Training/Advanced-Communication

ADVANCED COMMUNICATION
The Need...Professional Development That Gets Results!

Experience

Expertise

Excellence

Ensure your companies competitive advantage with current Industry 
leading training and techniques for your staff that achieves...

“Since completing the Advanced Communication program with Paul our student 
satisfaction levels have lifted signifi cantly, we lose less students and our staff have
been more productive and passionate about their jobs”
 ....Quality Assurance & Compliance Manager, Complex Training Academy 


